Welcome
Welcome to our 2021 annual report.
For Cancer Care West, like for most
organisations, 2021 was a roller coaster of a
year with raised expectations, often dashed,
but quickly rebuilt as we moved through the
highs and lows of the ongoing pandemic. As
a result, our organisation needed to show
an unprecedented level of resilience and
dedication as we continued to care for those
affected by cancer. In the following pages
we record those highs and lows, how we
continued to meet the resulting challenges
and most importantly how we remained a
beacon of light for our patients during their
darkest days. We also highlight how our
amazing supporters and volunteers also
showed remarkable resilience and somehow,
despite all the limitations and uncertainty,
continued to fundraise, advocate and donate
on our behalf. We, as always, are indebted to
their unfaltering assistance, without which
we simply could not do what we do.

Cancer did not slow down during the
pandemic and neither did we. We are proud
of the role our organisation has played in
supporting this enormously vulnerable
cohort, who are disproportionately affected
by COVID-19. Our vision is that no one
should go through cancer alone. In 2021
we walked alongside our patients, every
step of their journey, so that they were not
alone, even when they were isolated. We
are grateful to everyone who walked this
journey with us.
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Our Story
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Cancer Care West Timeline
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Galway University
Hospital designated supra
regional cancer centre for
the West of Ireland

2

1993

Foundation of the
Leukaemia Trust
First professional
fundraiser appointed

1997

Opening of Radiotherapy
Department at Galway
University Hospital

2000

2005

A group of Medical Consultants
came together to widen the
focus of The Leukaemia Trust,
now called Cancer Care West

Inis Aoibhinn opens
and welcomes first
30 Residents and
their families

2006

Building work
at Inis Aoibhinn
commences

2007

2009

Cancer Support Centre
moves to dedicated building
and is officially opened by
President Mary McAleese
3 additional rooms added at
Inis Aoibhinn
Psycho oncology service
established at Galway
University Hospital
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People in our community are affected by cancer every day,

Our Story

Cancer Care West provides
support and services
throughout the counties
of Donegal, Sligo,
Leitrim, Mayo, Galway,
Roscommon, Clare.
Children Services

directly or indirectly through a loved one. At Cancer Care West
our vision is that no-one should have to go through a cancer

Our specially designed therapeutic play area for children

experience alone, and everything we do has this vision in mind.

provides then with skills and innovative ways of dealing
with cancer in their families.

Cancer Support Centres
Cancer Rehabilitation Services
We offer a range of psychological and support services both in
person at our centre in Galway and Letterkenny and remotely by

Our cancer rehabilitation services are designed to help prevent,

phone or online.

manage and improve the side effects of cancer treatment.

Residential Services

Transport

We provide accommodation, for radiotherapy patients and their

We provide transport for cancer patients staying in Inis Aoibhinn.

families, at Inis Aoibhinn, our 33 bedroom lodge, on the grounds
of Galway University Hospital.

All of our services are offered free of charge to cancer patients
and their families.

Patient Assistance Programme
established

Launch of Mayo cancer
bus service
Letterkenny Cancer
Support Centre Opens

Donation of €350k to
GUH for purchase of
Da Vinci Robotic
System

Psycho oncology service
extended to Galway Clinic

Cancer Care West and
Galway University
Foundation donate €1m
to National University
of Ireland Galway to
fund Hardiman Research
Scholarships

2013

2015

Introduction of
Support Services for
children

2017

2018

2019

Expansion of Support
Centre Galway
• New Rehabilitation Service
• Expanded Children’s Service

2020

Remote access services
launched

2021
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2012

CUBS service launched
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Message
Messagefrom
from CEO
CEO &&Chairperson
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Richard Flaherty
Chief Executive Officer

Padraic Clarke
John MacNamara
Chairperson
Chairman

Following
a challenging
year
with Annual
the
Welcome on
to from
Cancer
Care West’s
2018
Report.
We
are
delighted
to
get
the
opportunity
advent of COVID-19 in 2020, the ongoing
to reflect on our activities and achievements
severity
of the
pandemic
meant2018
that 2021
during the
past
12 months.
has seen a
huge
demand
across
the
range
our services
was equally challenging. Howeverofonce
with the numbers accessing our Cancer Support
again,
despite
the necessary
restrictions,
all and
Services,
our residential
facility
Inis Aoibhinn
our
Patient
and
Family
Assistance
programme
our vital services remained open all year and
continue to increase.
thankfully we were able to provide support
Inisover
Aoibhinn
provided
9,962
bed
nightsOur
to 313
to
2,300 people
living
with
cancer.
cancer patients undergoing radiotherapy at
ongoing
to keep
our services
open
andstay
UHG andability
also to
their family
members
who
with
their
loved
one
during
their
treatment.
COVID-19 free throughout the year, reflects Our
support services continue to experience high
again
the enormous
dedication
and flexibility
demand
with almost
2,000 people
accessing
ourour
range
during of
the
We also
of
staff of
andservices
the resilience
ouryear.
patients
provided support to 50 families through our
who
continued
suffer disproportionately
Patient
& Familytosupport
fund.
through the crisis.
In total we provided support to 3,443 people
affected by cancer during 2018 from all over
the West
and North
West ofinIreland,
Our
only major
interruption
servicethe
washighest
for
number in our charity’s history. In the past five
one
week
in
May
following
a
Cyber
Attack
on
years alone, we have doubled the numbers of
people
support systems.
from 1,600
to 3,400
this year;
the
HSEwe
computer
While
the attack
the charity is almost unrecognisable now in terms
did
not directly
affect
of where
it started
out.the Cancer Care West
systems it caused the closure of the Galway
Last year we opened our new stand-alone Cancer
University
Hospital
(GUH) radiotherapy
Support Centre
in Letterkenny.
During 2018 this
centre supported
500
peoplewere
affected by
department,
whichover
meant
patients
a cancer diagnosis which clearly highlights the
not
in need
of accommodation
untilcommunity
they
need
for this
service within the
in
Donegal.
We
hope
to
continue
to
expand the
could recommence their treatment. Despite
range of services offered at the centre when
this
setback
Inis Aoibhinn
operated
at
needs
and resources
allow.again
We know
the number
of peoplewith
living300
withpatients
cancer isstaying
set to at
grow
capacity,
theand we
feel it is imperative that Cancer Care West has
residence
during
year.to ensure that as many
the resources
andthe
space
people as possible have access to our services into
the future. In response to these future needs we
Another
element
ofCentre
our service
at a
expandedimportant
our Galway
Support
to include
second
floor
at
the
beginning
of
2018,
with
Inis Aoibhinn is our free bus service from andfully
equipped gym and play therapy room for children.
to
Co.centre’s
Mayo. Following
the successful
The
footprint expanded
fromvaccine
3,000 to
6,000
square
foot
within
a
year.
programme in 2021, the service was able to

practice
andsecond
delivery
ofofPsycho-Oncology
and
During
this our
year
working
paediatric Psycho-Oncology services nationally.
in a pandemic to provide psychosocial
This appointment is a great endorsement of
Helens expertise
and
our patients
charities and
work in this
community
support to
cancer
area.
their families we once again had to close

run
at capacity
but restricted
vaccinated
To have
our support
centre into
Galway
referred to
Nationally
as
“Gold
Standard”
is
very
patients and companions. Howevergratifying
take up and
something we are very proud of. It took a lot of
of
thework
service
high
in 2021
66
hard
andremained
dedication
by and
our staff,
volunteers
and ourwere
Board
during the last
tenresidence
years to achieve
people
transported
to the
this. Another reflection of the national profile our
during
the year, a hugely
valued
Psycho-Oncology
services
has service
gained for
was the
appointment
of
our
Director
of
Support
Service Dr
those who availed of it.
Helen Greally to the role of National Clinical Lead
in Psycho-Oncology during 2018. This key role
is the implementation of the recommendations
of the National Cancer Strategy to enhance the

Clinic
and Letterkenny
University
Funding
our expanded
range of Hospital
services is a major
challenge
our charity
intoand
thetheir
future. The reality
ensuring
thatfor
cancer
patients
is we are going to need significant additional funds
staff
at the
hospital
havedeficit
accesswe incur in
toworking
cover the
annual
funding
continuing
to
offer
these
vital
support services
to a Cancer Care West clinical psychologist
free of charge to all that need them.
experienced in supporting people with cancer

ourEvery
doors,year
boththe
in Donegal
and Galway,
needs and
concernsand
of cancer
patients
and
their
families
change
and
there
move exclusively to remote working for
are often gaps that arise in their cancer support
theneeds.
first few
months
year. Thisparticularly
was a
The
issueofofthetransport,
for
Mayo
patientstime
that but
staywith
withthe
us at
Inis Aoibhinn
is
very
challenging
advent
of
something we have plans to address during 2019.
theWe
vaccine
staff,
fullyfor these
hopeprogramme
to launch aour
new
busonce
service
patients
sometime
in
early
2019.
vaccinated, worked from the centres on a
remote basis which was important both in
We would of course not be able to do what we
do of
without
oura well-managed
supporters. The
generosity of
terms
providing
service
the public who donate to our charity enables us
and in supporting each other. Our blended
to, not just maintain but expand, our services
service
for the
rest of the
and then
reachcontinued
more people
in need
help. In 2018
over
€1.1
million
was
raised
from
the public to
year. Totally our two centres, supported
support our services, but the reality is we need
1,345
people affected
cancertoinvolving
significant
additionalbyfunds
cover the annual
deficit
we
run
and
to
expand,
upgrade
and provide
approx. 8,000 interactions by Cancer
Care
cancer services to those affected by cancer in our
West
cancer support
Also notable
community.
We arespecialists.
also enormously
grateful to all
our
volunteers
who
donate
their
time;
they are a
is the increase in outreach we have achieved
vital part of the Cancer Care West organisation.
using
In total
we broadcast
To online
all ourservices.
staff, the
success
and achievements
outlined
in
this
report
are
due
to the
youryear
dedication
6 live and interactive webinars over
and compassion which you display to all those we
on ahave
range
cancer related
theofprivilege
to serve.topics, we made
4 pre-recorded interviews with oncology
We are also very grateful to our board who freely
specialists available on social media and
donate their time, skill and expertise to the work
we of
saw
a considerable
in our
our
charity. We improvement
must also acknowledge
the
continued support of the staff and management
social media engagement statistics achieving
of University Hospital Galway with whom we
62,000
impressions
2.4 million
workTweet
on a daily
basis toand
ensure
all those in need
can access
our services. This report very clearly
Facebook
impressions.
highlights the impact of our work and the real
difference our charity makes in people’s lives. We
are passionate about improving the lives of the
Our Support Centre team also continued
cancer patients and families we serve and are
committed
to continuing
to provide
support to
to offer
Psycho-Oncology
support
services
those who most need it.
to Galway University Hospital, the Galway

willbasis..
continue
to 2021,
work tirelessly
towards our
on aWe
daily
During
303 in-hospital
vision that no – one will experience cancer alone
cancer patients were provided over 600
and we are very grateful for your help and look
forward to your continuing support in the years
ahead.

year for everyone, the constancy of our
supporters never wavered and once again

In 2021 the Cancer Care West fundraising

they have seen us through a challenging time.

programme continued to be severely

Given the constraints we lived and worked

impacted by the restrictions of the pandemic.

under, the increasingly contagious COVID

Thankfully, as in previous years, Galway

variants which arrived and the growing

University Hospital (GUH) contributed

demand for our services, we once again

towards the operating costs of Inis Aoibhinn

acknowledge the consummate efforts of our

providing €600,000 for the charity. Cancer

employees, volunteers and contractors who

Care West would like to acknowledge the

are so dedicated to providing their expertise

ongoing financial support from GUH without

to those affected by cancer. We also wish

which our residential service could not

to acknowledge the help and support of

operate. With the advent of the pandemic

GUH, and also our many and varied donors

in 2020 Cancer Care West commenced

and fundraisers to whom we remain deeply

a strategic partnership with the NCCP to

grateful.

offer a remote counselling service to cancer
patients and their families through the launch
of a National Helpline. This nationwide
service, called “Together for Cancer Concern”,
continued throughout 2021 providing 538
psychological support sessions. Thanks to the
NCCP who provided €290,000 to help fund
this service.
The fundraising efforts of our loyal
supporters have always been the foundation
of our charity and enable the breadth of
services we provide. With the ongoing
pandemic, 2021 was another very difficult
year for fund raising, with conventional
forms of face-to-face events restricted for
most of the year. Taking this into account,
an outstanding effort was made by our
wonderful fundraisers and sponsors who still
This was augmented by a state COVIDaid Stability Grant of €90,000 which was
awarded during the year.
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managed to raise over €1.08m for the charity.
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In summary, despite it being another difficult

Psycho- oncologists.

Message from CEO & Chairperson

psychological consultations by the Charity’s

5

Our Year in Numbers

SECTION THREE

2,355

INDIVIDUALS
AVAILED OF OUR
SERVICES

4,803

NUMBER OF
REMOTE SESSIONS

3,129
VISITS TO

SUPPORT CENTRES

6,825
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BED NIGHTS PROVIDED
TO CANCER PATIENTS AND
THEIR FAMILIES

6

FUNDRAISING
RAISED

€1.08 MILLION!

specifically designed for bereaved children
in Ireland. Giving the timing of their work,
during the pandemic, it was decided to

delivered in-person as circumstances allow.
Two pilot programmes were completed
during the year and the feedback shows
they have been remarkably successful.
The programme benefitted greatly from a
grant received from ReThink Ireland which
One of the standout highlights of 2021
was
of PJ,
the pilot phase of our
John
thethe
buslaunch
driver with
thenew
first Children
person to travel
on the
United
in Bereavement
Cancer Care West cancer bus

Support (CUBS) service. CUBS is an eightweek online bereavement support group
developed for children aged between 7-12
years, whose parent has died from cancer.
Across the eight weekly, one-hour sessions,
through play and art activities, children
learn about grief, their own grief feelings
and how to cope with them. They get to
explore changes in their family over the
cancer journey and have space to learn
about memories. Most importantly, children
can connect with other children who have
lost a parent to cancer. The programme
centres around a therapeutic bear/puppet
called Charlie. Charlie shares his story of
losing a parent to cancer across the weekly
sessions. By using therapeutic storytelling,
children in the group have the opportunity
to hear a similar story to theirs in a safe nonthreatening way. Most importantly, children
can connect with other children who have
lost a parent to cancer.

Cancer Care West psychology department
with expertise in working with children and
parents touched by cancer. They observed
the lack of a structured group programme

it is now supported by the National Cancer
Care Program (NCCP), who are working
alongside Cancer Care West to enhance
and expand the CUBS programme, with an
emphasis on making it available to staff in
other cancer support centres to implement
throughout Ireland. The NCCP are also
providing funding for a Research Assistant to
support in the research required to evaluate
the efficacy of the CUBS programme and
publish findings in a peer reviewed journal
and to the public.
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The programme was developed by the

was very important in getting it started. Also
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beginning but the programme can also be

Children United in Bereavement Support

develop a remote programme from the

7

Galway Cancer Support Centre
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In
parents
meet
threewe
times
as parallel,
well as the
a group
room
where
offer our
classes,
and
talks. In conjunction
over
thecourses
duration
ofpublic
the programme.
The
with this, we employed a senior cancer
parent support group focuses on supporting
rehabilitation physiotherapist, Ms Emma
their
children
throughour
theexercise
programme,
Houlihan,
to establish
and mobility
programmes
also to
offer
survivorship
learning
aboutand
children’s
grief
responses,
and
programmes with our psychologists and
providing peer support.
oncology nurses. This year has also seen the
expansion of our psychological support service
for children
and isover
the pastayear
70 children
The
overall aim
to produce
robust,
have availed of our service. We are very lucky
evidenced-based therapeutic programme
to have a dedicated support service run by Dr
driven
feedback from
thePsychologist
children and who
MaireadbyBrennan,
Clinical
runs ourwho
children’s
supportofservice.
parents
have availed
the programme.

8
6

It gives
pleasure
share with you
In
2021,me
the great
support
centre to
continued
some of the news from Cancer Care West
to consolidate its services to make them
support centre during 2018. When we first
more
adaptable
foron
theMay
people
serve.
opened
our doors
1st,we
2009
weInhad
no
idea
that
the
service
would
grow
the
particular, the move to a blended service way
it has over the past nine years. Neither had we
of both in person and remote support has
any idea of the generosity of our patients and
enabled
us to use
provide
support
families who
our psychosocial
centre on a daily
basis,
share
their
stories
and
enrich
our
lives
to many more people both at a local and with
their resilience in the face of what can be a very
regional level. We have continued with the
traumatic event in their lives, i.e. the diagnosis
three
core services of oncology information
of cancer.
and advice; psychological counselling and
Over the
pastonnine
years, ourcourses
services
finally
a focus
survivorship
andhave
developed in both a strategic way but also
interventions for those who are living with
in response to needs identified both in the
cancer
as literature
a chronic illness.
research
and also by our patients.
Psychosocial support has become increasingly
identified as a vital part of the cancer journey
The centre developed and delivered two
and for many patients it still comes as a
research
projects
last year.
The CUBS
shock that
a cancer
diagnosis
can have the
psychologicalis impact
that it does.
programme
an eight-week
onlineIn terms of
coping, many cancer patients report struggles
bereavement support group developed for
with anxiety, low mood, fears about the future,
children
parent
has diedconcerns
from cancer
especiallywhose
fear of
recurrence,
about
the impact
on 3-18
their months.
families,CUBS
body was
image and
within
the last
the general disruption to their lives.
developed by our psychology department
using their clinical and evidence-based
The past year has been particularly eventful.
knowledge
to meet theoftherapeutic
support
The refurbishment
our centre
was
completed
in March.
This haswho
given
needs
of children
and families
hadus four
additional treatment
rooms
on thefrom
first floor.
experienced
the death
of a parent
We also took a long-term lease on the second
cancer.
floor of the centre which enabled us to develop
a 1,500 square feet cancer rehabilitation gym

Following manualisation of the programme,
Having
been
established
tennationwide,
years ago, our
we
intend
to train
facilitators
inpatient service at Galway University Hospital,
allowing CUBS to be made available in
run by Dr Norma Jean Murphy, Clinical and
multiple
sitesPsychologist
and thereforehas
accessible
to to
Counselling
continued
expand.
During
2018,
277
patients
were
children and their families as needed. Theseen
and over 600 hours of patient contact were
CUBS programme has been supported by
spent in the hospital. This is a very essential
grants
the NCCP
and ReThink
Ireland the
service,from
because
it gives
the patient
opportunity to receive counselling for their
fund.
coping concerns very early on in the disease
process and helps them to realise there is
The
second
project
is that
one that
being
support
available
and
they isare
not alone.
developed in collaboration with the
In our centre Department
in 2018, weatsaw
1375 people
Haematology
Galway
affected by cancer and these people visited our
University Hospital. This study is evaluating
centre over 7660 times. People attend for a
a
groupof
intervention
aimed at
addressing
variety
reasons, including
coping
difficulties,
low psychological
mood, anxiety,
adjustment
to ofcancer,
the
and physical
needs
this
survivorship
programmes,
complementary
population.
therapies, yoga and Tai-Chi classes, courses
such as mindfulness and anxiety management.
This year
studyour
involved
focus
group
centre awas
visited
by with
the Minister
for
Health,
Mr
Simon
Harris,
T.D.
who was
people with a multiple myeloma diagnosis
very impressed with the scope and range of
focusing on the needs of this population and
our services. In particular he noted that the
to
get patients’
inputinon
programme
content
service
is very much
line
with that envisaged
by the the
National
Cancercommenced
Strategy 2017-2026
before
intervention
(the
in that its focus is on offering evidence based
programme content will initially be informed
interventions to cancer patients and their
by
the literature
andthe
current
best
practice
families
throughout
cancer
experience.
guidelines in living with cancer). This sixThe other
of was
our designed
team here
week
groupmembers
intervention
andare
Dr Damien Connolly, Clinical Psychologist,
run by psychologists and physiotherapists,
Ms Elaine Corcoran and Ms Martina Hickey,
with
input
from nursing
health Cox,
Senior
Oncology
Nursesand
andallied
Ms Marion
Administrativewho
Assistant,
allin of
whom are
professionals
specialise
oncology.

individualised exercise plans. Psychosocial

Guidance which was published in 2020. The

aspects of the intervention include a focus on

alliance will be launched formally in June

coping, adjustment, self-management, stress

2022

management and largely hold a cognitivebehavioural and psycho-educational focus.

During the year our centre supported 1108

The effectiveness of this intervention was

clients who availed of over 5,500 sessions

assessed using objective outcome measures

with our professional staff. While over half of

and patient self-reported outcome measures,

these services were delivered remotely, we

at three time points, pre-intervention, post-

saw a welcome return to in-person sessions

intervention and at a three month follow up.

and treatments in the second half of the year,

The helpfulness of each session was assessed

which means our support centre is again

at the end of each of the six individual

working to maximum capacity, with demand

sessions. On conclusion of the group

on the rise. During the year we also provided

intervention there was also a focus group to

203 and 78 sessions to patients in Galway

explore participants’ experience of the group

University Hospital and The Galway Clinic

and gain their feedback and insights.

respectively.

Based on the pilot project which was very
successful, we have developed a patient

I want to thank our staff, volunteers and

support group which meets in the centre once

donors who have ensured the continuation of

every two months.

our services through what has been the most
challenging time. Also thank you to the CEO

The National Support service which accepts

and Board of Directors.

referrals from other cancer support centres of
patients who require enhanced psychological

And finally to our most important group, the

support continue to operate throughout the

patients and families who use our services,

year and was supported by the NCCP with

without whom there would be no centre. It

€150,000 grant to enable our psychology

is our privilege to help them through their

department to offer this service.

experience of cancer.

Due to a lifting of restrictions, we were able
to offer massage appointments to our clients
from September onwards. This has been a

The centre took part in a pilot assessment and
peer review process to become part of the
alliance of cancer support centres which is
being spearheaded by the NCCP. This ensures

Dr Helen Greally
Director of Support Services
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very welcome addition for our patients.
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that the centre follows the Best Practice

Galway Cancer Support Centre

Physiotherapy interventions consisted of

9

Galway Cancer Support Centre
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Clients by County of Residence

Cancer Support Centre Service Visits
SERVICE

VISITS

CLIENTS

Clinical psychology

1312

483

Clinical psychology
(Remote)

1499

335

17

8

Counselling

Cancer Support Centre Statistics
NUMBER OF
CLIENT VISITS

NUMBER OF
CLIENTS

DROP-IN
VISITS

2010

5567

1017

2900

2011

6062

1071

3630

2012

6483

1233

4100

2013

6603

1248

4210

2014

7096

1240

3912

2015

7112

1253

3858

2016

7182

1315

3611

2017

7050

1400

3255

2018

7666

1376

3414

2019

9027

1471

4121

2020

6995

1120

2021

6732

1108

YEAR

Counselling (Remote)

240

29

Seen in GUH

203

424

Seen in Galway Clinic

78

150

Oncology Information
(Remote and in person)

1321

621

Yoga (Online)

561

33

Massage

62

33

MLD

218

77

Online Exercise

164

19

Online Relaxation

51

17

Benefits Advice

90

86

Brain Tumour Support
Counselling (Remote)

138

25

Physio Assessments

87

77

Physio Treatments

504

154

Prostate Cancer Support
(Remote)

34

27

Cancer Thrive and Survive (Online)

54

8

CLIMB-Childrens programme (Online)

40

7

16

99

115

CUBS-Childrens Bereavement programme
(Online)

86

CUBS Parents Support

7

21

put in touch with Cancer Care West who
were offering Psycho-Oncology counselling

Vera remembers. “Through my sessions with
the psychologist I developed a much clearer
perspective on what I had and was still going
through. I began to understand that I was
putting too much pressure on myself and
setting my expectations too high. The road
to recovery was not short, straight or easy.
Vera McKeon was diagnosed with HER2Positive breast cancer in 2018. As a nurse
herself she was familiar with what would

I don’t think I was really prepared for that in
the same way I was prepared for the actual
treatment.”

come and made up her mind very early on
that she would work her way through it in as

Vera also started sessions with a

positive and confident a manner as possible.

physiotherapist at Cancer Care West,

I employed every trick in the book to keep

who specialises in cancer rehabilitation

my positivity going, even dressing in the

physiotherapy. “Again it was like a lightbulb

brightest colours with full make-up on to

moment for me. The physiotherapist

attend appointments and the treatments!

explained that I was trying to do too much

Finally, the last day arrived, and Vera

too soon. This was causing me to constantly

celebrated quietly, “It was over, my chances

go beyond what my body could cope

of it returning were very low and now I could

with and causing me to regress instead of

get on with “normal” life.”

progress. Through her guidance I developed

However for Vera and for most other
patients the end of treatment is not the
end of the challenges of cancer. Over the
next months Vera tried hard to return to her
normal routines, taking daily walks and each
day trying to do a little more than the day
before. It wasn’t working. “The fatigue was
so debilitating I could not manage even the

a programme of exercise that worked for me
and slowly but surely I built up my resilience
and stamina until I was finally taking my
much loved long walks followed by quality
time with my family. The final element of my
recovery programme was my Yoga sessions
at Cancer Care West, which helped to restore
my spirit, another often overlooked aspect of
cancer rehabilitation.” Vera is now in a much

affect my mental health and my life in general.

better place in her life. She is anxious though

I was so frustrated that just when I should be

that others in her situation may learn from

having a massive pick-up in my energy and

her experience.

activity and living life even more to the full

“The effects of cancer do not end with
treatment; getting the right support is key to
learning how to move forward; wonderful support
like I got at Cancer Care West is available
and is free but you must find it and avail of
it. Thank you Cancer Care West for supporting
me on the final stages of my cancer journey. I
could not have done it alone.”

than before, I was actually spending hours
every day resting after short walks or light
tasks. This was compounded by disturbed
sleeping patterns which left me more
fatigued.” Having reached a point where she
didn’t really know who to turn to, Vera was
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small everyday tasks. This really started to
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was like the beginning of the beginning again”

Vera’s Story

to cancer patients and their families. “It really
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We
concluded
jointofwork
with
the Irish
Attendees
of or
both
these
groups,
along
with the
many(ICS)
others
use Cancer
the centre
Cancer
Society
andwho
National
consistently comment on the warmth, welcome
Control Programme (NCCP) in a nationwide
and homeliness of the physical environment of
‘Helpline
Project’.
Thisare
project
facilitated
the premises
and we
so glad
to hear athat
these
are
amongst
the
features
that
national helpline where cancer patientpatients
could
and iftheir
benefitpsychologically
from.
call
theyloved
wereones
struggling

CANCER CARE WEST
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and
wanted
to avail
of the close
We the
at felt
the they
centre,
hugely
value
specialist
support.
Cancer
West
collaboration
with the
staff Care
in LUH
and as
wean
look
forward
to
consolidating
these
relationships.
organisation supported over 140 patients
Our continuing aim is to generate as seamless
throughout the country on a remote basis
pathway as possible between the hospital and
and
wereand
delighted
to playparticipation
our part in the
the we
service
the ongoing
at
the Oncology Multidisciplinary Team Meeting
project.
does much to facilitate this.
In the
second
year to
since
its I inauguration,
How
does
time seem
fly by?
sometimes
Cancer Care West Donegal has continued in its
wonder
if
it’s
just
me,
but
the
more
that I
mission to respond effectively and strategically
speak
folk the
I realise
that and
to thetoneeds
ofmore
localthan
cancer
patients
their
loved
ones.
Whilst
it
is
the
case
lots of people seem to experience this that
this year has heralded new beginnings, it has
phenomenon
timesad
appearing
to speed
up.a
likewise seen of
some
farewells.
We bid
It
seems to
be the case
thatCharlene
2021 flew
by
reluctant
good-bye
to Dr
Haughey
who
was
here
at
the
inception
of
the
project.
almost in the blink of an eye so it’s timely to
Together with Mary Friel and Noreen Rodgers,
take
a moment
to reflect
that
‘blink’
and
Charlene’s
dynamism
and on
hard
work
nurtured
take
stock on how 2021
unfolded
in its
the development
of the
serviceitself
along
first life
tentative
steps and
the ground for
the
of the service
herelaid
in Letterkenny.
what the service has blossomed into and we
remain deeply grateful for her innovation
and most
hard of
work.
Not around
wishing us,
towe
leave the
Like
the world
Psycho-Oncology Service unstaffed, Clinical
began the year navigating various protocols
Psychologist, Dr Damien Connelly was kind
necessary
containing
COVID-19.
While to
enough tofor
make
the bi-weekly
‘commute’
Letterkenny
to provide
interim cover
until the
under
lockdown
we continued
to make
arrival of Charlene’s successor and we remain
ourselves available to as many cancer
very grateful to him for his kindness.
patients and their loved ones as possible
Supported
by the remote
very generous
and
via
the very successful
strategy put
consistent financial contributions of the local
in place throughout 2020. By this time,
community and our patrons, we have built on
Ithe
think
we had gotten
used
to the initial
foundational
workquite
of the
projects’
year. Amongst
developments
are the
newness
of this these
‘remote
service’ and we
introductions
of
two
specific
support
groups
were finding that many of our clients had
- the Brain Tumour Ireland (BTI) and the Coloalso
adjusted
this new
connecting,
Rectal
Supporttogroups.
In way
the of
case
of BTI we
are very
to and
facilitate
the group
in
with
both pleased
loved one’s
colleagues
as
conjunction
with
the
National
Brain
Tumour
well. It is no understatement to say though
Charity which facilitates connection with the
that
weon
were
very delighted
when March
charity
a countrywide
basis.
heralded a reduction in the stringency of the
This is a very
providing
restrictions,
andwell
we received
were ablegroup
to reinstitute
the much needed support and solidarity which
both
to face contact
in thechanges
centre and
easesface
the necessity
of lifestyles
which
ensue
in thelymphatic
aftermathdrainage
of illness.toSimilarly,
our
manual
most of the
much
welcomed Colo-rectal group
is a lovely
the
non-immunocompromised
patients
and
collaboration with Letterkenny Hospital and is
loved
ones.
We
employed
pre-visit
screening
an expression of the increased ties with them.
processes and reconfigured the internal

In April,
we wereindelighted
to host
several
As
mentioned
Charlene’s
2017
report,
we
are
so
pleased
to
confirm
that
webinars orientated towards support and the
anticipated Manual Lymphatic Drainage
education around managing aspects of
service is prospering. We welcome Mrs Elaine
illness
and treatment
of bowelcomplementary
cancer. This
McDermott,
a very experienced

was
a varied
programme
involving
interviews
therapist
to the
service and
her expertise
is
proving
a
vital
component
in
alleviating
the
held with specialists working in the field of
physical discomforts/pain associated with
bowel cancer as well as very welcome input
lymphedema. Patients consistently report how
from
a patient
who underwent
treatment.
In
helpful
and effective
this service
is. Running
alongside
this, are
Reflexology
Clinic
and
July
we hosted
twothe
online
interviews
(which
Yogastill
session
which
on a weekly
are
available
onare
ourheld
Facebook
Page) basis.
with
Again, these provisions have grown in terms of
a
clinical
nurse
specialist
and
a
speech
and
numbers and are held in very high regard.
language therapists who support head and
2018 cancer
has patients.
seen both
developments
neck
We are
grateful for and
enhancements in the projects second year. We
the time that those clinicians took to share
anticipate that the forthcoming year will both
their
expertise
with us. The
build knowledge
on current and
services
and introduce
new
innovations
in the
form service
of staffhas
andgiven
patient
adoption
of the
blended
centred
programmes
such asthethe
Strive
us
the opportunity
to extend
reach
of &
Thrive Programme. We remain very grateful
the
service
beyond the
county
of Donegal
for the
opportunity
to work
closely
alongside
and
so
in
November,
we
contributed
to most
very dedicated medical professionals and
especially
with
patients
and
their
families
an on-line conference organised by “The and
regard it as a privilege to accompany them in
Swallows” charity in the UK. The conference
the most challenging of circumstances.
was orientated towards supporting head
and neck cancer patients and the impact of
illness on carers and loved ones.
Dr John Donohue
On an equally positive note, our trainee
Senior Clinical Psychologist
counsellor Maria Scanlon successfully
Cancer Support Centre Donegal
completed her clinical training and again
it was a delight to see that even during
restrictions, persistence and diligence
prevailed. Her transition to being a qualified
member of the team was seamless and
she was able to continue to support
patients that were under her care while in
training. We are very grateful that Marie

organisation of the centre so that rooms

has decided to remain with us. Following

used by staff and clients were very well

on from the further easing of restrictions,

ventilated and risk was minimised as much

the centre was delighted to reinstate our

as possible.

Reflexology Service and were so lucky to

and other complimentary therapies herself,
we feel especially grateful that she taken
time from her own practice and has become
one of the team. We hope that clients will
once again avail of this much missed service.
Our year concluded with a closer liaison with
our parent centre in Galway and Galway
University Hospital. Despite some staff
changes, Cancer Care West continued to
offer psych-oncology counselling support to
the inpatients at the hospital there. Visiting
there on a regular basis gave me a great
opportunity to personally become more
familiar with the Galway Hospital context
and the medical teams that some Donegal
patients are under. I was pleased to be asked
to assist in this way and I feel my range
of knowledge re the service provided to
patients expanded with this experience.
I concluded last year’s report with remarks
about how although 2020 was a time of
restriction, it also inaugurated unexpected
new ways of outreach and expansion. In my
view 2021 saw the fruits of that labour with
our reach extending even internationally
while maintaining strong connections locally
and slightly further afield. The feedback re
our service continues to be a very positive
one where visitors and patrons unanimously
remark on the homeliness and welcome
of the centre. I feel we continue to honour
the highest aspirations of our Charity and
ensuring that ‘no one goes through cancer
from the addition of new staff, always on the
lookout towards advancing the support of
cancer patients and their loved ones.

Senior Clinical Psychologist
Cancer Support Centre Donegal
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reflexologist. As an instructor in reflexology

Donegal Cancer Support Centre

be able to recruit Grainne Duffy as our new
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Cancer Support Centre Statistics - Letterkenny
YEAR

NO. OF
CLIENTS

CANCER
PATIENTS

RELATIVES

MALE

FEMALE

2017

265

195

70

78

187

2018

500

361

139

144

356

2019

435

307

128

105

330

2020

305

233

72

74

231

2021

237

206

31

55

182

No. Of Clients seen in the hospital/hospice
YEAR

ONCOLOGY
INFORMATION

2017

32

2018

35

2019

20

2020

28

2021

22

Service Centre Sessions (Face-to-face and
Remote)
SERVICE

VISITS

CLIENTS

Clinical Psychology

654

148

Psychology/Counselling

89

18

MLD

174

51

Reflexology

7

7

Oncology Info

20

12

Drop in

44

5

Yoga

51

15

Online Relaxation Sessions

82

10

Bowel Cancer Webinar

7

7

Breast Care Fitting

4

4

Cancer Related Fatigue Webinar

15

15

Colorectal Support Group

4

4

Coffee Morning

4

4

In June 2020 Kathleen Brennan noticed a
lump under her arm and didn’t hesitate to
contact her doctor who immediately sent
tions, things moved very fast and the tests
soon confirmed she had cancer. While the
Cancer was of Unknown Primary (CUP), it
had spread to the lymph nodes so in the
third week of July Kathleen had surgery to
remove the affected nodes, followed by
chemotherapy and radiotherapy.
Throughout her cancer journey the hardest
part for Kathleen was the isolation. Kathleen
and her husband live in a beautiful but
remote spot overlooking the Atlantic Ocean
in County Donegal. Due to the pandemic
almost everything was closed and, as a

support to deal with all of this is really

result, they couldn’t avail of any of the

essential and makes a huge difference.

normal services and supports.

Kathleen knows that her journey was
especially difficult because of COVID-19 but

Around this time Kathleen became aware
of Cancer Care West in Letterkenny and the

she is just amazed at the supports Cancer
Care West provide.

services they offered. Soon she was able to
participate in their online support services
which became her lifeline. “I thought I was
going mad some days. I was really anxious
and stressed about the treatments and side
effects. One of my most important contacts
was Dr John Donohue at Cancer Care West
who I spoke with every few weeks. John
listened to all my worries, answered my
questions and helped me to put things in
perspective. He was also really helpful in
giving me ideas on how I could deal with my
emotions so I could remain calmer and more
positive throughout the months. Patricia

Kathleen’s Story

SECTION FIVE

her for tests. Despite the COVID-19 restric-

“I was so grateful for the regular
contact, it made everything more
tolerable and sometimes felt like
it kept me sane. Meeting the team
in person has been great now but
it was the remote services I used
the most and for me they really did
make an enormous difference.”

Doherty at Cancer Care West was another
key member of my support team, always
and kind and again very helpful with my
questions. Then as I got a little stronger I
started remote rehabilitation physiotherapy
with Emma Houlihan at the charity and this
was the beginning of me getting back on my

As patients go through cancer treatment
they can often feel very cut off and adrift
from everyday life. Having professional

ANNUAL REPORT 2021

feet and regaining my independence.”
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available on the phone to listen, patient
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Inis
Aoibhinn
Inis
Aoibhinn

SECTION
SIX SIX
SECTION

years
at Inis Aoibhinn.
wish Mary all
the
understand
and are We
experiencing
similar
journeys
to
themselves,
creating
friendships
very best in her new life and thank her for
that often last a lifetime. Some other people
her
dedication
duringofher
time
mayexceptional
decide to stay
in the comfort
their
own
roomus.
and relax more with family members,
with
with any need provided for them, always there
is a listening ear at the end of the phone if
It was a great relief for the staff and
anything else is needed.
residents when the vaccination programme

2018 was another busy, fast year for us here
in Inis Aoibhinn. I had the pleasure of taking
over
Inis
Aoibhinn
reins in
from
Jill Taylor
As
thethe
new
year
commenced
January
in September and I have fully embraced and
2021 a third wave of COVID-19 was
enjoyed the experience of getting to know
underway
in Ireland
and increased
all the staff,
volunteers
and residents. Inis
Aoibhinn
is
really
a
restrictions were once truly
again special
imposed,place, a
hidden haven and hub of support for all that
including a directive to work from home
enter its doors, including myself. This year we
where
possible,to
the
closure
of schools
and
were delighted
have
hosted
a total of
313
residents
and
their
families,
we
are
extremely
the need to stay socially distant from people
proud of this once again. Our residents travel
other
than
family
members.
However
from all
overdirect
the width
and
breadth of
the West
life
Inis Aoibhinn
recommenced
andat
Northwest
partsquickly
of Ireland
- from Donegal
to Tipperary
the counties
west
following
the and
shortallChristmas
break,and
as our
coast islands in between. We feel privileged to
brave
returned
to complete
their
be ableresidents
to host people
from
so many different
areas. Many
theseLife
people
stay
for up
treatment
atof
GUH.
in the
lodge
hasto six
weeks, some even eight weeks so we really do
been quite a bit different from pre-pandemic
get to know everyone so well and share the
days
with
all social
areas
including the
journey
through
cancer
treatment.
communal dining room and sitting rooms
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closed,
butthat
ourbeing
staff continued
work
We know
away from to
home
is never
easy
especially
during
the
hardship
of the
hard to make everyone’s stay as easy and
Radiotherapy treatment that residents have
comfortable
possible.
to endure, soashere
at Inis Aoibhinn we aim to
offer a welcoming and caring experience to
allownurses
residents
feel on
more
and
Our
and to
carers
sitecomfortable
are the
relaxed during their time here.
backbone of our residential service and
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the supports they provide include practical
All our staff aim to offer as much support
everyday
care,allsupporting
milda tofriendly
severe and
as possible,
staff have
approachable
alongside
our 24
medical
issues disposition,
and supporting
the mental
hour
dedicated
nurses
who
support
our
health of the patients as they cope with the
residents with any help they may need. We
challenges
their
diagnosis
treatments.
aim to giveofthe
residents
an and
experience
of a
homeapproximately
away from home.
With
30 moderately to
severely ill patients on site each day, the
Thereareare
also busy
a great
number
of social
staff
always
and rarely
get time
opportunities for residents whilst they stay
to
relax.
Adding
to their to
workload
again in
with
others,
a chance
meet others
who
2021 was the constant need for PPE, social
distancing and hygiene routines. Once again
their efforts paid off and thankfully there
were no outbreaks of COVID on site during
the year. It was with considerable regret that
we said goodbye to one of our wonderful
nurses, Mary Belton, who retired after 8

commenced.
Bothare
patients
staff were
Past residents
alwaysand
welcomed
back
among
first cohorts
to receive
warmly,the
there
is always
a cup the
of tea or
coffee available
fornothing
them atchanged
any time
of the
vaccine
and, while
much
day, a space and time where they can talk to
in
day to day
life their
as a result,
everyone
feltafter
a
someone
about
experiences,
long
their time
at Inis
Aoibhinn
and staff always
much
reduced
dread
of the consequences
offer any additional support they may need.
of catching or passing on the virus.

Subsequently as restrictions were eased
This year we were delighted to have had
amany
little wonderful
(but sadly not
for our
patients
who the
music
evenings
which
remained
the vulnerable
even afterThe
residents on
seemed
to enjoy list
thoroughly.
Celtic Ramblers,
O’Connor
and Tony’s
vaccinations)
lifeMichael
continued
at a slightly
less
Band have all entertained us with Craic agus
stressful
Ceol. Ourpace.
Christmas dinner evening was truly
memorable and we were very fortunate to
have all
been
abletotocontend
welcome
wonderful
With
of this
withtwo
in the
first
choirs to Inis Aoibhinn for residents to enjoy
few months of the year it was particularly
during the festive period. Brown Thomas staff
cruel
May the HSEInis
computer
systems
once that
againintransformed
Aoibhinn
into a
winter
wonderland
with
the
decorations
were shut down due to a Cyber Attack, anand
they also commenced pamper evenings here
event with far reaching consequences for
in the Lodge.
the HSE as well as for all who were in their
care.
For the
Inis Aoibhinn’s
I would
likefirst
to time
takeinthis
opportunity to
acknowledge
the
huge
commitment
history our service was suspended
and and
dedication that all our staff and volunteers
we remained closed for one week as the
and entertainment providers continually
radiotherapy
GUHand
worked
show, helpingdepartment
to create a in
caring
cheerful
atmosphere,
one
that
our
residents
extremely hard to get their service upcan
andfeel
safe in and enjoy. I would also like to extend
running again. As patients resumed their
a huge thank you to all the residents and
treatments
the radiotherapy
department
family members
who are so supportive
ofran
us,
what we do
and those
whom
in touch
treatment
sessions
well into
latestay
evenings
with our staff long after they have left us in
and
weekends
an all
effort
to catch
up.
Inis over
Aoibhinn.
We in
are
looking
forward
to providing
in 2019,upwe
We
salute all services
our staff again
who stepped
to are
planning
to
carry
out
some
exciting
upgrades
the challenge and worked the longer hours
and continuing with our aim to help make life
to
ensure
ourfor
patients
caught
up radiotherapy
on their
a little
easier
all those
on their
journey. I look
forward to settling in more and
treatment
plans.
sharing this journey with the staff, residents
and families that enter our doors.
When we look out through the Inis Aoibhinn
windows we can see that the construction
Josie Hynes
of
the new radiotherapy
at GUH
Operations
Manager, Inis department
Aoibhinn
coming along very well. It is very exciting
that this fantastic new facility is being built
right next door to us. Soon our patients
will be able to quickly pop in and out of
the department for their state-of-the-art
treatments while our staff interaction with
the department staff will become even more
seamless than it is currently. During the

for the building, John Paul Construction,

Palmer, at 91 and one of our oldest ever

took on a cycling challenge to Westport and

residents, made sure she kept active during

raised almost €13k for us. A huge thanks

her stay with us early in the year. Daily trips

to Site Manager William O Halloran and his

around the garden were had – no matter the

team for their support!

weather. Her walks with her wheeled walker

A highlight of our year was, thanks to
a grant from Galway City Council, the
commissioning of a pergola to be built in
the Inis Aoibhinn garden to provide an
outdoor space for our residents to enjoy
even when the weather is not so fine and
sunny. As we were witnessing the isolation
of our vulnerable patients the need for this
outdoor space became acute and this grant

were interspersed with rest times when she
turned it around and sat for a few minutes
to enjoy the lovely garden and now and
again some winter sun. Sadly Mary passed
away in June and no doubt she is sorely
missed by her family and friends. We would
like to finish our 2021 review with what Inis
Aoibhinn meant to Mary, as told in her own
words.

was a major first step in providing a social
space where they could be together within
the restrictions.

Josie Hynes
Operations Manager, Inis Aoibhinn
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A firm believer in “use it or lose it” Mary

Inis Aoibhinn

year the construction company responsible

“What I want to
say is that it has
been perfection! Its
comfortable and caring,
run by unbelievable staff
who will do anything for
you. I really could not
say enough about how kind
everyone was”.
Mary Palmer, April 2021,
RIP
CANCER CARE WEST
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Inis Aoibhinn Resident’s
County of Origin 2021

97
48
47
30

Mayo
Donegal
Sligo
Galway

30
53
9
6

Roscommon
Leitrim
Westmeath
Offaly

Summary Breakdown of Resident’s
Diagnosis 2021

5
3
2

Clare
Longford
Cavan

2

Tipperary

Breast
Prostate
Lung
Oesophagus
Brain

Number of residents accommodated at Inis Aoibhinn March 2007 – December 2021

Important to note that sometimes residents may have to stay for a longer period of time due to treatment plans

18

22%
17%
7%
4%
3%

3%
3%
2%

Head & Neck
Mouth/Lip
Cervix

2%

Pancreas

37%

Other

slept well so even though home schooling
arrived on top of all this they all got through
it together!

facility for radiotherapy patients. It’s fair
to say that by this time she was at a low
point. As the radiotherapy treatment is
given daily 5 days per week over a number
of weeks Lorraine needed to stay Monday
to Friday at the facility. While it was hard
being away from the family, Inis Aoibhinn
provided an important break for Lorraine
from everyday life. Lorraine explains “When
I started radiotherapy I felt I could see
light at the end of the tunnel. However I
was so exhausted I wasn’t sure I had the
physical reserves to get through it. This is
A huge factor in the likelihood of a positive
outcome following a cancer diagnosis is
early detection. Given that many cancers are
initially symptomless, early detection can
often be more luck than judgement. When
Lorraine Cuffe took her new baby girl, Leah,
for her 6 week check up in October 2020
she mentioned to her GP an itchy patch
on her breast, thinking it had something
to do with the recent birth. Her GP wasn’t

why the care I received at Inis Aoibhinn
was so important to me. I could relax in my
own room after my treatment every day.
Everything was provided and if I did need
anything I only had to ask. When I went
home each Friday I was happy to see the
children and be “Mammy” for them. Yes

SECTION SIX

Aoibhinn, Cancer Care West’s residential

Lorraine’s Story

Post her chemo Lorraine came to Inis

it was hard being parted from them, but I
quickly learned that it was the best possible
thing for everybody.”

too concerned but took the precaution of
sending Lorraine for a mammogram. The test
showed something was not right so Lorraine
had further tests which confirmed it was
cancer. Soon further tests on the sample
were completed and Lorraine got the news

“I was so grateful that this
was available to me at such a
difficult time in my life.”

that the cancer was a type known as HER2positive and she would need to do a course
of chemotherapy followed by radiotherapy.

difficult but Lorraine found the inner
strength from somewhere. With energetic
little boys ages 10, 8 and 6, as well as a new
born, she says it was her support network,
good friends, that got her through it. The
most traumatic incident for the family
was the loss of her hair but soon she and
the boys got used even to that and life
continued as normal as possible. Luckily
Leah was a placid little baby who fed and
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Patient & Family
Support Programme
Cancer Care West has also been providing
practical support for families in the west and
northwest of Ireland who are undergoing
long term cancer treatment through our
Patient and Family Support Programme.
Families can apply to avail of long-term
accommodation close to Galway University
Hospital when a family member is receiving
cancer treatment in hospital. Eligible families
who don’t live in Galway but want to stay
close to their loved one will be found local
accommodation at no cost to them.

The demand on this service was severely
impacted by the pandemic with a reduction
in the numbers requiring this service. During
2021 Cancer Care West supported 13
such families providing over 77 nights of
accommodation in total.
We also assist individuals and families
in need of financial support by providing
shopping and fuel vouchers.

David O’Donnell

Grainne McGettigan

Head of Fundraising and communications

Donegal Fundraiser

Despite the ongoing restrictions of the

his employer Ward and Burke which raised

pandemic in 2021 the fundraising effort
On behalf of the fundraising team we are again
has
once againand
surpassed
whatofwe
overwhelmed
so thankful
thebelieved
generous
would
be
possible.
This
reflects
the
hard
support of so many individuals, families,
work
and dedication
so many
people who
community
groups of
and
organizations
who
continue
to support
the work of the charity
donate funds
each year.

€50K.
again this year. These funds allow us to provide
our range
services
free
of charge
to patients,
One
of theofnew
events
which
seems
family, friends
professional
destined
to be aand
hit on
our annual engaged
calendar in
cancer
care.
We
are
so
grateful
to
thePeggy
event
is the Donegal Camino. Event founder
organisers that put so much time and effort
Stringer took it to a whole new level in
into the different fundraising events to make
2021, ably supported by Noel Cunningham
them so enjoyable for the participants.
our Patron, and Deirdre McGlone. About

with ever evolving and creative ways of
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employee initiatives and corporate
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amazing
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total.
Some revenue sources carried on as
2018 was no different with so many people
normal with continuous giving through
taking part in so many different events including
direct debits, online donations and payroll
swims, runs, cycles, bake sales, fashion shows,
donations providing a very important source
dances and many more. Each year we are
of
incomebyonthe
which
we rely.
This form
amazed
amount
of events
thatoftakes
support
can
often
go
unnoticed
as
over
place throughout the West of Ireland. the
years individuals make contributions that
might even seem very small but forms the
It is these events no matter how big or small
basis
for ourus
regular
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stream
that allows
to keep
helping
cancerwhich
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drives
much
of
our
day
to
day
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and their families. Each contribution towards
We
remain
grateful
to each
and over
every€1million
these
events
has helped
us raise
one who supports us in this manner. Your
contribution allows us to keep our services
open even during the hardest of years.
restrictions during the year, many of our
annual fundraising events were again
cancelled but as the year progressed a
good number did go ahead and others
of our key events, the Galway Bay Swim,
was run in a virtual format and raised close
to €90K which was amazing under the
circumstances. Various corporations also
continued to be imaginative in their efforts
to raise funds on our behalf such as the
staff fitness event ‘Do Your Best for Care

Virtual fundraising through FaceBook,
GoFundMe, iDonate, etc. continued to be a
major contributor to our fundraising income.
People of all ages, abilities, locations and
persuasions set up fundraising pages that
yielded significant donations. So many
people should be very proud of their
achievements and know that by doing it
for us they are making a difference in the
lives of cancer patients all over the West of
Ireland.
Every year we are staggered by the
energy, compassion and dedication of our
supporters. With approximately 50% of our
revenue coming through their efforts to say
what we do is not possible without them is
a simple fact. Thank You to everyone who
was there for us in 2021, a difficult year but
a successful one, because you cared.
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were re-imagined into new formats. One

50 walkers from all over the country joined
Thank you so kindly for your ongoing
in, extending the event over a week of
generosity and support. It is vital to helping
activities, while generating €26,000 for
us work towards our vision – that no one will
Cancer Care West.
experience cancer alone.
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Given the various levels of pandemic

SECTION EIGHT

Community Fundraiser

Fundraising

Orla Cunniffe

West‘ organised by Paul Devaney from
Operation Transformation and supported by
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Fundraising

SECTION EIGHT

Isobel McConnell and her granddaughter
Ciara visiting our support centre. Ciara
very generously raised €370 for us by selling
one of her own lambs!

A huge thanks to Brendan Devenney for this
wonderful cheque of €5,000, part proceeds from
his very successful DV’s Charity Ball in aid of
Plan International held in the Mount Errigal
Hotel.

CANCER CARE WEST
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A massive thank you to Richard, Karen,
Katie and Joss Keane who raised a
spooktacular €2,025.65 for Cancer Care
West through their Ballycurrin Halloween
fundraiser. These folks put a phenomenal
amount of work into this fantastic
Halloween display at their home in support
of our cancer services.
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A massive thank you to the gorgeous Cora
Sibley who cut her long hair to raise funds
for Cancer Care West. Cora raised a
whopping €1,720 for our services. And we
have to say, doesn’t Cora’s new hair-do look
fabulous!

SECTION EIGHT

Ward & Burke, a Civil Engineering Company from
Kilcolgan, Co. Galway launched their Do Your
Best For Cancer Care West Campaign with
the goal of positively impacting the health and
wellbeing of employees. They raised €50k for
Cancer Care West – a huge sum for a company
of approximately 600 employees.

Fundraising

A huge thank you to these three ladies,
Maria Wallace, Marie Devenney and Paula
Mc Grenra, DPS, for funds raised by
making and selling masks in support of
their friend Paula who was going through
treatment. Thankfully Paula is now hail
and hearty.

The Scully family continued their support
of our services and handed over a cheque
for a whopping €10,218 following their New
Year’s Day fundraising swim in memory of
their son and brother Aidan.

CANCER CARE WEST
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A huge thank you Una Harte for using her
walks to support Cancer Care West and
a big shout out to her walking mates and
all who supported her. Well done and keep
on walking!
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Philip’s Story

SECTION EIGHT

When Philip Kileen’s beloved Nanny Mary

For most of January and all of February

passed away in London leaving her husband Seán

and March Philip stuck to his commitment,

bereft and lonely her then 16-year-old grandson,

cycling every day and making regular calls

Philip, was especially upset to see his grandad so

to Seán updating him on his progress. As all

distressed. He was determined to do something

of this was done within the 5km COVID-19

for him that might bring a bit of light and cheer

restrictions limit it has to have taken a

into his life again. Over the next few weeks Philip

special dedication to grind through the daily

worked on various ideas about how to reach out

cycles. Finally at the beginning of April the

to Seán across the miles until finally settling on

end was in sight as on Monday April 5th

a virtual cycle to see his grandad. Philip worked

Philip virtually reached Barriedale, London –

out that it was 775km from Kiltullagh to South

the home of his grandad.

London so he created a chart that marked off the
kilometres in 10km sections – 77 and a half of

Philip’s challenge highlights how much can

them. Calling grandad Seán he told him “I’m com-

be achieved within a 5km limit, with very

ing to see you grandad on my bike! It might take

little support and with just your family

a while but I will get there.’ Philip knew that this

in Kiltullagh and London to cheer you on

gesture would mean a huge amount to Seán but

every day. Philip also credits the wonderful

he decided to take it a step further and make it

support he received online through his

mean a huge amount to others too. So he set up

Instagram diary and Facebook page. ‘Such

a GoFundMe page called ‘Cycling for My Nanny’

kind and supportive messages really helped

and added ‘and Cancer Awareness’ and chose

me to keep going.’ We are delighted that

Cancer Care West to be the beneficiary of the

Philip did keep going and we are very

funds raised. His target was €1 for each kilome-

grateful for the funds he raised as the initial

tre – so €775 in all.

€750 target was blown out of the water as

Starting on Sunday the 10th January 2021, Philip

the funds received topped €5,000!

hit the roads around Kiltullagh, crossing off the
kilometres covered each day on his chart. Day
after day, in rain, wind and occasionally some
Winter sun, Philip got further and further from
home and closer to his grandad. When the
weather turned too bad he turned to Raheen
Woods Gym in Athenry and asked for the
loan of a stationary bicycle which they gladly
donated. Philip continued to grind out the miles.

CANCER CARE WEST
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While Philip was doing all the hard labour his
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sister, Layla, decided to throw her energy into
helping him but more wisely maybe did it from
the comfort of home and on her laptop. Layla
composed an email, detailing Philip’s efforts and
sent it around to various news outlets and online
forums. Soon Philip’s efforts got some attention
and the coverage flowed in. Two of the highlights
were when Eleanor Mannion of RTÉ interviewed
Philip, Layla and Séan over Zoom and posted
a lovely video of them online with an article
detailing Philip’s challenge and when Jennifer
Zamparelli on 2fm also interviewed Philip on her
morning show.
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Financial Statement

SECTION TEN

Auditor’s Report
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Costs & Funding

SECTION ELEVEN

Our support for cancer patients and their

The charity is governed by a Board of

families in 2021 was made possible through

Directors who serve in a voluntary capacity

the continued and significant support

and who do not receive any remuneration

we receive from our donors and through

or expenses. Each year the organisation

statutory funding which we receive from the

undergoes an independent annual audit

Health Service Executive. In 2021 Cancer

and files accounts with the Companies

Care West received €600,000 from HSE

Registration office.

West as a contribution to the operating
costs of Inis Aoibhinn.

Registered Charity: CHY11260
Company Number: 230899

Our total income for 2021 was

Registered Charity number: 20030438

€2.309million. Almost 50% of this came
from voluntary fundraising and donations.
All of our income is used in support of our
mission and goals. Cancer Care West is a
not for profit organisation and registered
charity established as a limited company.

CANCER CARE WEST
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How we spend our funds
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Inis Aoibhinn

Support Centre Letterkenny

Support Centre Galway

Admin

Cost of Fundraising

Sources of income

Fundraising
Grants & Other Income
HSE

What We Spend On Our Services
SERVICE

AMOUNT

Inis Aoibhinn Residence and Family Support Programme

€952,487

Cancer Support Centres

€724,959

SECTION TWELVE

How You Can Help

CANCER CARE WEST provides all of our services at no cost to those who need them and we are
hugely reliant on fundraising and donations to fund these services. Up to 73% of our income (in
a normal year) comes from fundraising, and all contributions, large and small help us to make a
difference:

Donations
All donations are channelled back to provide our core services. You can donate by:
•

Online - with a credit/debit card - www.cancercarewest.ie

•

Phone - 091 545000

•

Post - cheque, bank draft, postal order to Cancer Care West, Galway University Hospital

•

Direct to bank - please contact us for our bank details - 091 545000/info@cancercarewest.ie

Regular Giving
Giving regularly is a simple and meaningful way to make a difference every month of the year and
helps us continue providing our services. Why not become a friend of Cancer Care West from as
little as €12 per month. Contact us at info@cancercarewest.ie for further information or download
the direct debit form on our website - www.cancercarewest.ie

Fundraising Events & Campaigns
Cancer Care West has many fundraising events and campaigns throughout the year which are
detailed on www.cancercarewest.ie and our Facebook pages. You might also like to organise your
own fundraising event - for support and advice please contact our fundraising team who will be
happy to help you promote your event.

Legacies are a meaningful way to have a lasting impact by improving the lives of others. Your
legacy does not have to be large; it can be a small portion of your will and is invaluable, whatever
the amount. If you are making or amending your will you might consider leaving a gift to Cancer
contact our CEO Richard Flaherty – richard.flaherty@cancercarewest.ie.

Corporate Support
If you are working for an organisation there are many corporate giving projects that your
company, staff and customers can get involved in. Corporate donations, payroll giving, matched
funding and charity of choice are just some of the ways in which your organisation can show their
support for Cancer Care West.
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Care West. For further information or to speak in total confidence without obligation please

CANCER CARE WEST

Legacies
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Inis Aoibhinn Residence
Galway University Hospital
Galway H91 T861
Telephone: 091 545 000
Email: info@cancercarewest.ie
Galway Cancer Support Centre
72 Seamus Quirke Road
Galway H91 C9W0
Tel: 091 540 040
Email: galwaysupport@cancercarewest.ie
Donegal Cancer Support Centre
2nd Floor Unit Station House
Pearse Road, Letterkenny, Co Donegal
Tel: 074 960 1901
Email: donegalsupport@cancercarewest.ie

@cancercarewest
Cancer Care West

www.cancercarewest.ie

